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Tuition & Classroom Policies 
 

• Tuition paid is Non-Refundable and cannot be applied to any other session unless 
prior permission is received from Musik’n’Motion. 

• There are no refunds for missed classes, however make-up classes may be 
prearranged with the office subject to space and availablity. 

• There will be no Make-Up classes in the case of Typhoons or other “Acts of 
nature” (including government requested closures).  For your child’s class status 
under these circumstances, please call the office on 2559 9556 for recorded 
updates. 

• Only the child REGISTERED may attend classes and each child must be 
accomplanied by ONE adult; either a parent, caregiver or domestic helper, as 
required by government regulations and business insurance policies.  Any visiting 
siblings or friends must be pre-arranged with the office prior to the 
commencement of class.  If permission is granted, a visiting child must be 
accompanied by an additional adult to sit on the side with them, or entry into 
the music room is not permitted.  

• We do not want to take anything away from the children and ask that you please 
do not bring toys, food, or drink into the music room.  For hygiene purposes, 
these are not permitted. 

• Please, absolutely no ringing cell phones.  We also ask that adults refrain from 
conversation during the music lesson.  Talking during music listening and singing 
takes away from the music experience and the lesson.  Please be considerate to 
others and refrain from conversation.  While we encourage new friendships, 
there will be time before and after classes to chat.  Thank you. 

• Please be patient with your child and allow them to watch until they are 
comfortable enough to join in.  Observing the class is just as important as 
participating, as they are absorbing what is going on around them.   

• This is a nurturing environment that teaches music and musical concepts in a way 
that children learn – not adults.  Please remember not to compare.  This is your 
time with your child. 



 

• This class in not about entertainment, rather it is a unique educational 
experience!  The teacher acts as the facilitator teaching you ideas you  
can use with your child at home to help you bond with your child through a 
deeply educational music program.  This is your special time with your child and 
we ask that you please participate fully in all activities so that your child may 
get the most out of music class.  The results in musical development over time 
are very rewarding! 

• Using your Family Materials will often make your little one more eager to join in 
these familiar activities in class.  Please use your CD to sing along in the car or 
at home.  The key to success is REPETITION!!!  Children love what they know!  
Repetition will increase their enjoyment and participation as well as their 
language development, timing and singing skills. 

• Please do your best to arrive on time for class.  Classes run at 15 minute 
intervals and we ask that parents understand these constraints.  Consistent 
attendance in class and on time arrival will help ensure your child’s confidence, 
participation and musical growth.  It also minimises class disruption. 

• Above all, please remember that your participation in class is essential, 
especially for your youngster.  The parent’s participation demonstrates that this 
is a worthwhile activity; it enhances the validity of participation during music 
activities.   

• Our instruments are made from 100% natural wood so they are safe if your child 
puts them in their mouths. They are completely non-toxic.  We also clean our 
instruments with hospital grade Clorhexidine Gluconate (Hibitane) after every 
class!  This kills all germs and is completely non-toxic and safe for your child.   

• If your child is sick please refrain from attending class.  You may request for a 
make up class (except during the Summer Camp classes). 

• Musical Achievement Certifcates will be handed out at the end of a full term 
(except during the Summer Camp classes).  To qualify for a certificate, your 
child must have registered at the commencement of term only, and have 
attended 75% of the terms classes.  
 
PLEASE REMEMBER... 
 ... that all children learn at different rates and in different ways.  Some 
children will be quiet in class, others will be active.  Some children will do 
everything perfectly at home, but not in class.  As a parent, you know that every 
child is unique, so please leave your comparisons at the door and let the music 
work its magic! 


